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Microsoft Teams has call settings to handle

how incoming calls should be handled. To Settings y
get to the settings choose Settings and then @ Gf"m‘ :hu hwwgwm:hd‘mg 3

Calls. If you choose Calls ring mW» ®Calsrngme O Forward my calls

choose to have it call your mobile at the 0 Devices Ao ing R y

same time. You will also be able to choose & &

If unansdered Voicemail '

how you want to handle the call if you do

Ring for this many seconds before redirecting

20 seconds (default) v

Call group ﬁ e 3 members &

not answer the call. You will can also decide
how many seconds the call should ring in
your Teams client before going to the

Voicemail

unanswered rule.

Voicemails will show in the calling app with audic playback and transcript

Change veicemail greeting

You can choose to forward all calls to your

Ringtones

Chaose a ringtone for incaming calls

voicemail or to another number. This is done

5 5 Calls for you Default ~ >
by selecting the option Forward my calls
Forwarded calls Default ~ >
. . . . Delegated calls Default ~ >
Keep in mind that if you have Microsoft
Accessibility

Teams in your mobile phone, it will
automatically ring even without you entering
your mobile number in the options above. Our recommendation is that you do not enter your mobile
number and instead use Microsoft Teams on the mobile even for voice calls from Teams.

If you are a member of a call queue in Office 365 and the call is from that queue, calls will only ring in the
Teams client and not follow the rules in If unanswered or Forward my calls.

If you are a member of a Cellip 365 response group, calls will follow the rules in If unanswered and Forward
my calls. Cellip therefore recommends that if you are a member of such a group and are using the Teams
Client, you should always have Confirm Calls enabled on the agent in Cellip 365 to prevent a call from a
response group to be answered by the voicemail.

In If unanswered or Forward my calls you can also choose to have a group of users to receive calls you
don’t answer, you decide which users should be part of your call group. You can choose to call all the users in

the group at the same time or in the order you want.

You can choose to have different ring tones for different types of incoming calls.
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SHOW SOME OTHER NUMBER AS DISPLAY NUMBER WHEN CALLING?

If you want to show a different display number, other than the one you call from in Microsoft Teams, you can
change your display number in Cellips system. Office 365 does allow this but only for service numbers and
the process is very cumbersome via Powershell commands. With Cellip this can easily be changed by the
administrator on Cellips "My Pages”, it also will be available via the Cellibot that Cellip has developed which
is an add-on app to Microsoft Teams.

NOTE

If you choose to display another number when making outgoing calls, this will also affect calls that are
forwarded to the PSTN net from your Microsoft Teams client. The calls will always have the display number
you choose. In this case, you can't see who called you (Microsoft Team forwards the calls to PSTN).

CELLIBOT?

Soon, Cellip releases its Microsoft Teams bot, which simplifies settings. You can then easily set which number
you want to display directly in Microsoft Teams.

Search or type a command

CelliBot IC

Conversation Help Dashboard About

EN~ Logout

Response groups
Support Sale Customer service
0/3 Logged in 1/3 Logged in 1/4 Logged in
L] { ] [ ]
Overflow
0/2 Logged in
L]
Number settings

Display number

+46855801019 Y

Respone Group log

Response group Time From Details  Time in queue Queue position Answering agent Duration
Support 2018-11-08 07:39:01 +45738233919 00:00:24 1 Missed call 00:00

Support 2018-11-08 07:37:25 +46738833919 00:00:12 1 +46855801019 00:55
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